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Research Objectives and Questions

"Identify how people of 
Lakes Region adjust their 
patterns of indebtedness 
under the health crisis 
scenario (COVID 19)"

1. Assess the level of 
indebtedness of the people of the 
Region, when they are involved in 
a health crisis.

2. Identify the factors that 
influence the decision of debt 
people are.

3. Knowing the indebtedness of 
people before and during health 
crisis Covid-19.

1. What is the level of 
indebtedness of the people in 
the Los Lagos Region?

2. What factors explain the 
substantial difference between 
the levels of indebtedness, 
before the crisis period and 
during the Covid-19 health crisis 
in individuals in the Region?

General Objective Specific Objective Research Questions



Variables and Hypotheses Hypotheses

HYPOTHESES 01: “The health crisis is a factor that 
significantly affects the level of debt that people have 
in the Lagos Region”

HYPOTHESES 02: “Economic factors have a significant 
impact on the level of indebtedness that people 
present in the Lagos Region”

HYPOTHESES 03: “Sociodemographic factors have a 
significant impact on the level of indebtedness that 
people present in the  Lagos Region”

HYPOTHESES 04: “Psychological factors have a 
significant impact on the level of indebtedness that 
people present in the  Lagos Region”

HYPOTHESES 05: “Financial factors significantly affect 
the level of indebtedness that people present in the 
Lagos Region”

HIPÓTESIS 06: “The entities that significantly affect the 
level of indebtedness that people present in the Lagos 
Region are mainly banking, commercial and 
educational.”

Fuente: Elaboración propia



The investigation knowledge gap is 
defined as:

“Lack of knowledge of the factors 
that determine the level of 

indebtedness of people in the Lagos 
Region before the crisis period and 

during the health crisis (COVID 
19)”. 

“ Falta de conocimiento de los factores que 
determinan el nivel de endeudamiento de las 
personas en la Región de Los Lagos antes del 
periodo de crisis y durante la crisis sanitaria 

(COVID 19)”. 

INVESTIGATION 
GAP
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reference
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FACTORS REFERENCES

Types of Debt:
Commercial houses
Bank debts
Educational debts

(Montero & Tarjizán, 2010; Johnson, 2005)
(Chichaibelu & Waibel, 2018; SERNAC; Banco central, 2017)
(Banco Central, 2017)

Economic:
Ingress
Job

(Del Río y Young, 2005; Cox et al., 2006)
(Ruiz-Tagle, et al, 2013; Ine, 2020; Banco central, 2020)

Sociodemographic:
Education
Age
Gender

(Denegri; 2007; Dwyer, et al., 2011; Álvarez & Ruiz-Tagle, 2016)
(Dwyer et al., 2011; SBIF, 2017)
(Campos et al., 2016; Superintendencia de Bancos e Instituciones Financieras)

Psychological:
Consumer motivations

(Chatterjee et al., 2007)

Financial:
Interest Rate

(Joo y Grable, 2004; Beal y Delpachitra, 2003; Dwyer et al., 2011; Awanis y Cui, 2013: Banco
central, 2019-2020)

Health Crisis (Banco Mundial, 2020; Banco central, 2020)

Over - indebtedness (Chichaibelu & Waibel, 2018)
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Material and 
Methodology
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InquiryOnion Research Model

Adaptado de Saunders et al., 2009



Results 
presentation
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Sample profile Multiple Linear Regression

Fuente: Elaboración propia



Model Assumptions

Fuente: Elaboración propia



Conclusions
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